Building Business Relationships

inda and Bill Lillie know what it takes to grow

a business. Their company, Sprigs & Twigs

Landscapes, LLC, is one of the success stories of

New London County. While Linda started the
business on a part-time basis in 1997, demands for her talents
quickly grew as her expertise in low maintenance
and naturalistic landscapes became recognized in the area.
Bill joined the company in 2005, and today they operate
full-time, year-round and their services have expanded
well beyond landscaping design and installation. Linda
credits their success with two things: “treating everyone’s

yard as if it’s our own, and doing the job right the first time.”

“Expanding from landscape design and installation
into the tree care business required purchasing additional
equipment. At about the same time we approached Putnam
Bank about financing, we were called on, out of the blue, by

a large bank that wanted to lend us money,” says Bill. “The Bill and Linda Lilie, owners of Sprigs & Tigs

experience with the big bank could not have been any worse.  Landscapes, LLC, located in Gales Ferry, CT, have

In fact, it was very insulting and ended on a sour note. In all ~ been honored with numerous awards including being
named a 2008 national finalist for Total Landcape Care

magazine’s ‘Landscaper of the Year’. They were recently
chosen to participate in the Extreme Home Makeover
project in Voluntown.

reality, the other bank really didn’t want to lend us money.”

“By contrast, our
experience with Putnam Bank couldn’t have been any better. It was
efficient and it took under a month to get the financing in place. Dealing
with Keith Mosher and the other folks at the Bank is great. They are very
professional and collegial; it’s like dealing with your brother-in-law. We've

invited Keith to our sales meetings and our company picnic — he’s like a

- member of the Sprigs & Twigs family.”

- o If you are looking for a business bank that knows how to treat a
From left to right: Bill and Linda Lillie
with Keith Mosher, Putnam Bank growing business, choose Linda and Bill’s bank. Choose Putnam Bank. Call
Commercial Loan Officer. . .
Keith Mosher at 860-928-6501, Ext. 3026 to set up an appointment today.
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