ASK THE LANDSCAPE PROFESSIONAL

Welcome

To my Weekly Series

Feel free to send me questions you’d
like to have me answer and I will do my
best to address the ones of most general
interest. Email or mail your questions

to:

info@sprigsandtwigs.net or Linda Lillie,
Sprigs & Twigs Inc, PO Box 245, Gales
Ferry, CT 06335

Customer Input this Week:

Dear Linda,

After over 30 years of trying to make my shaded, sloping lawn healthy, I
hired your firm to take care of it. I estimated that it would take about three
years to put it in shape, if it could be done at all. This was the third season

your company has been working here, and the lawn has far surpassed our

expectations — it is lush, green, thick and nearly weed-free in all but the
most shaded corners. My wife and I are delighted with the job you and your
team have done. Your workers have been thoughtful, careful and thorough,
doing their work in a hight professional manner. Please let them know how

pleased we are with their work and that we look forward to their continued

work here. Thank you and Sprigs & Twigs for your efforts.

...John G. Old Lyme


mailto:info@sprigsandtwigs.net

Linda’s Answer:

Dear John — thank you very much for taking the time to give us your feedback on our Organic Lawn
Care Program and our employees. | am especially proud of the fact the Sprigs & Twigs has more
NOFA Accredited Organic Lawn Care Professionals that any other company.

If readers are interested, more information can be found on our website,
www.SprigsandTwigs.net. Call Robin in our office 860-235-0752 to schedule a no-obligation visit and

quote for the 2020 season.
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